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Abstract

The objectives of this study were 1) to study fundamental state of the officials of Agricultural
Extension Department 2) to study their knowledge of mass media utilization for public relations 3) to
study their mass media utilization for public relations 4) to study their opinions on the mass media
utilization for public relations 5) to study their need for utilizing and brushing up on the mass media
utilization for public relations and 6 ) to study their problems and suggestions on the mass media
utilization for public relations. The population in this study was all 77 officials of Agricultural
Extension Department who were assigned to take responsibility for the public relations of all of the
provincial agriculture offices. The data were collected by using questionnaires. The statistical
methodology used to analyze the data by computer programs were frequency, minimum value,
maximum value, percentage, mean, and standard deviation. The findings of this study were as follows:
(1) 62.3% of the officials of Agricultural Extension Department were female, aged between 31-40 years
most. Their average age was 39.35 years. 61.0% of them were educated at bachelor degree level. The
period of being a civil servant of 40.2% of them was less than or equal to 5 years, while the average
period of their being a civil servant was 11.78 years. The period of taking responsibility for the public
relations of 51.9% of them was 1-2 years, while the average period of their taking responsibility for the
public relations was 4.53 years. 90.9% of them used to be brushed up on their skills in mass media
utilization for public relations, while 9.1% of them did not use to. (2) Considering their knowledge of
mass media utilization for public relations, it was found that they could answer the questions in the
guestionnaires correctly at average 12.64 marks from 15 marks. (3) They generally utilized mass media for
public relations at medium level. The media they utilized most was personal media. Every category of
media was utilized in order to make agricultural information and knowledge public most. (4) Their
opinions on the utility and necessities of utilizing mass media for public relations in the field of
agricultural extension were generally at the highest level (at average 4.58). (5) Their need for mass
media utilization for public relations was generally at high level (at average 3.95). The media they
needed most were personal media. And they wanted to be brushed up on mass media utilization for
public relations by setting training courses for them in order that their knowledge and skills would have
been improved. (6) The studied officials generally had problems on mass media utilization for public
relations at high level (at average 3.66). They mostly had problems that they had usually been assigned
so many duties that they had no time to do their job as public relations officer. They suggested that the
officials should have been pushed to use applications for agriculture; the related public sectors should
have set training courses for them to brush up on their knowledge and skills in order to be efficient
personal media; and they should have been pushed to utilize mass media such as broadcasting for
agriculture.

Keywords: Mass media utilization for public relations, Official of Agricultural Extension Department
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